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Case Detail  

Case  Numbe r 00031532 11039836

Charles Rapson   

Account  Name Certo  Bro thers - West Seneca, NY   

Ken Certo   

Closed   

Electrical   

4   

Intermittent Problems   

Informat ion
Subje ct Having problems with Robots .

De script ion Having problems with Robots .

eng. took care o f this issue

System Informat ion
Date /T ime  Ope ne d 7/20/2006 12:33 PM Date /T ime  Close d 7/22/2006 6:27 AM

Cre ate d By Charles Rapson, 7/20/2006 12:33 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:21 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

Ken called and stated when multiply robots will kill out the pallet and when the next one shows
up it will no t be regunised by the robot. They have to  manual eject the pallet and induct it. I
called pro ject manger Larry and left a vo icemal to  call me back.

Charles
Rapson

9/22/2014
9:04 AM

I called Ken after talking with Ron Krysler and Ron wanted them to  check the photoeyes. Ken
stated he was on another call and wanted us to  call him back

Charles
Rapson

9/22/2014
9:04 AM

Talked with the engineers and he has ready worked on this with the site. Charles
Rapson

9/22/2014
9:04 AM
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