
Demat ic Suppo rt
 

Home Cases Contacts

Case Case

00032962
Printable View

 « Back to List: Cases

Case Detail  

Case  Numbe r 00032962 11042079

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Electrical   

1   

System Down   

Informat ion
Subje ct Can't get buffers #1-7 to  release.

De script ion Can't get buffers #1-7 to  release.

After manually releasing the waves, the PLC started to  run fine.

System Informat ion
Date /T ime  Ope ne d 8/30/2006 5:22 PM Date /T ime  Close d 8/31/2006 3:55 PM

Cre ate d By Bobbie Wilkerson, 8/30/2006 5:22 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:22 AM
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Comments  

Public Comme nt Name Date  T ime

Connected to  the PLC. Had a difficult time finding what the customer exactly needed. He said
the buffer lanes 1-7 were not releasing. Went through, and released the packages manually.
After this, the system started to  work properly. The site wanted Mahesh on the line. I called
him twice, and left messages. He call back, and site seemed to  be fine when he got on the
line. I conferenced him with the site. There was no definate answer for this issue.

Bobbie
Wilkerson

9/22/2014
10:08 AM
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