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Case Detail  

Case  Numbe r 00033639 11043049

Charles Rapson   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct Servo drive not will no t go to  automode on upper or unclamp on lower swing arm

De script ion Servo drive not will no t go to  automode on upper or unclamp on lower swing arm

customer got the swing arm rehomed

System Informat ion
Date /T ime  Ope ne d 9/20/2006 9:10 AM Date /T ime  Close d 9/22/2006 10:55 AM

Cre ate d By Charles Rapson, 9/20/2006 9:10 AM Last  Modif ie d  By Derek Camp, 1/22/2015 8:22 AM
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Pre vious Case  ID

Case  Owne r
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Comments  

Public Comme nt Name Date  T ime

They had a divert jam and it will no t rehome. I connected to  CC3 and found when they push the
upper divert to  automode on touch screen it will no t turn to  auto  mode B33:51/2. I toggle it on
for John and then looked at the lower. I found the unit would not unclamp due to  it was not in
the correct possition. I was looking at the code and John stated he got the upper to  go to
manual on a contro l station in the middle o f the conveyor. He toggled this switch and the upper
was go ing from manual to  automode. They also  got the system to  move when they were
manual mode. John is go ing to  rehome the swing arm and call us back if need be.

Charles
Rapson

9/22/2014
8:59 AM
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