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Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00034895 Previous Case ID

Charles Rapson
Certo Brothers - West Seneca, NY
Ken Certo
Closed
Question
6

Informational only

Questions on drawings P040604-newl100a
Questions on drawings P040604-newl100a

helped customer with drawing

10/26/2006 7:17 AM Date/Time Closed

Charles Rapson, 10/26/2006 7:17 AM Last Modified By

Printable View

11044900

10/26/2006 7:27 AM
Derek Camp, 1/22/2015 8:23 AM
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Case: 00034895 ~ Dematic Support 8/14/15

Comments

Public Comme nt Name Date Time

Found drawings and looked and found the system had all the motors called out, justthey Charles 9/22/2014
were 2 motor symbols on top of each other. Rapson 8:59 AM
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