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Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

00035745 Previous Case ID 11046236

James Kohoyda
Certo Brothers - West Seneca, NY

Bill Miller
Closed
Electrical
3

System Operational

Bill called back and now lane 1113 on the lower east side isn't releasing.

Bill called back and now lane 1113 on the lower east side isn'treleasing.

| entered in a sequence numberin N57:58 of 95 and it zeroed out. This is rung 82 of Ladder 5.

11/21/2006 10:31 PM
James Kohoyda, 11/21/2006 10:31 PM

Date/Time Closed 11/21/2006 11:26 PM
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Comments
Public Comme nt Name
lused the notes from the last problem to fix this one. James
Kohoyda

Site called back with both upper and lower on the eastnotreleasing. | entered the info in the James
N57 and N51 file and they were off and running. Kohoyda
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