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Case Detail  

Case  Numbe r 00040757 11054122

Bud Van Suilichem   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct Needs to  configure a 1761-ENI module on the South Mole car

De script ion Needs to  configure a 1761-ENI module on the South Mole car

Downloaded ENI utility, and configured ENI Ethernet module.

System Informat ion
Date /T ime  Ope ne d 5/9/2007 5:54 AM Date /T ime  Close d 5/9/2007 10:39 AM

Cre ate d By Bud Van Suilichem, 5/9/2007 5:54 AM Last  Modif ie d  By Derek Camp, 1/22/2015 8:27 AM
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Comments  

Public Comme nt Name Date  T ime

Found that last ip according to  contro ller comms in prog, was 192.168.1.25, but in the Citrix
RSLinx setup, that ip is not shown. He will connect his laptop and call back.

Bud Van
Suilichem

9/22/2014
10:00 AM

John called back and I looked up the manual and saw that they needed to  use the ENI
configuration utility. John asked how to  get it, and how to  connect to  the card, since they had
not been to ld about this before, and never got any cables for this. I contacted Ron Kryger,
who said he had given him both the software and cable. I called John back, and described
the cable and utility to  him. He found both and connected, but did'nt know how to  use it.
11:10am - Called Ron Kryger, and he talked John through loading the config process.
During this, they could not get the laptop to  connect to  the module. Ron believes they will
need to  download a newer version o f the utility from Rockwell Automation's web site, so  he
can select 10Mbs, at half duplex.
11:30am - John will try to  download the utility and finish the process.

Bud Van
Suilichem

9/22/2014
10:00 AM

John can't find the download, and still can't connect. Called Ron back to  ask him to  resend
the utility. I will then forward it to  John. If he installs it and still can't connect, he will call back.

Bud Van
Suilichem

9/22/2014
10:00 AM

Found a note on my desk that John had called back. Don't know who took the call. I tried
calling him, but there was no answer. I connected to  the operator, who patched me through
to  him. John says that he could not get it to  connect until he disconnected his ethernet
cable? Anyway, it worked then, and he is all set.

Bud Van
Suilichem

9/22/2014
10:00 AM
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