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Case Detail  

Case  Numbe r 00040963 11054466

Tompkins Conrad   

Account  Name Certo  Bro thers - West Seneca, NY   

   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct they need the sizingstation reset after it suffered 20 consequtive no-reads.

De script ion they need the sizingstation reset after it suffered 20 consequtive no-reads.

had them change out the scanner.

System Informat ion
Date /T ime  Ope ne d 5/15/2007 10:22 PM Date /T ime  Close d 6/12/2007 3:09 AM

Cre ate d By GearsCRM, 5/15/2007 10:22 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:28 AM

Comments

Pre vious Case  ID
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Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

2:30 AM - Took a call from the TSD about rebooting the RR server. CAlled the customer Bob.
Bob doesn't need the RR server rebooted. What he needs is fo r the Sizing station to  be reset
after it had 20 successive no-reads. he said that Diane [McBurnett] did this before for them. I
conferenced Conrad back on with them. - 3:00 AM

Jeffrey
Peterson

9/22/2014
10:01 AM
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