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Case Detail  

Case  Numbe r 00041522 11055306

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct Lanes not diverting.

De script ion Lanes not diverting.

Blown fuse.

System Informat ion
Date /T ime  Ope ne d 6/4/2007 5:32 PM Date /T ime  Close d 6/4/2007 7:04 PM

Cre ate d By Bobbie Wilkerson, 6/4/2007 5:32 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:28 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion
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Comments  

Public Comme nt Name Date  T ime

Lanes not diverting. Connected to  the RSC. Fired the divert (#17) manually. The site says the
opto  did light up, but they are not getting the divert firing. The site is go ing to  further look at
the wiring.

Bobbie
Wilkerson

9/22/2014
10:01 AM

Site called back and said they found a bad fuse. They replaced, and all is fine. Bobbie
Wilkerson

9/22/2014
10:01 AM
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