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Case Detail  

Case  Numbe r 00051638 11071326

Diane McBurnett   

Account  Name Certo  Bro thers - West Seneca, NY   

Ken Certo   

Closed   

Electrical   

6   

Informational only   

Informat ion
Subje ct Needs his drawings for his diverters

De script ion Needs his drawings for his diverters

Emailed drawings to  customer

System Informat ion
Date /T ime  Ope ne d 4/24/2008 2:32 PM Date /T ime  Close d 4/25/2008 4:21 AM

Cre ate d By Diane McBurnett, 4/24/2008 2:32 PM Last  Modif ie d  By Derek Camp, 2/28/2015 1:03 PM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory
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Priority De script ion

Re solut ion
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Comments  

Public Comme nt Name Date  T ime

These diverters were done by a third party
They have no dwgs and need some to  troubleshoot an issue they are having.
Looked through pmc and could find no detailed drawing for these diverts
Emailed and left vm for Bill Lindsey to  see what he has to  say.
Found a couple drawings but not sure if that is all. Will wait to  hear from Bill.

Diane
McBurnett

9/22/2014
10:00 AM

Got email from Bill and a couple o thers. They sent me the mechanicals and the two
electrical drawings were the only ones.
Emailed all this to  Ken Certo .

Diane
McBurnett

9/22/2014
10:00 AM

Always show me more records per related list
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