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Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00061191 Previous Case ID

Robert Riddering
Certo Brothers - West Seneca, NY

Bill Miller

Closed

Electrical

2

System partially down

phone support 5/8/09 CC2 keeps turning off.
phone support 5/8/09 CC2 keeps turning off.

They resetthe motor overload.

5/8/2009 1:15 AM Date/Time Closed

Robert Riddering, 5/8/2009 1:15 AM Last Modified By

Printable View

11087959

5/22/2009 4:20 AM
Derek Camp, 2/28/2015 1:09 PM

https://dematic-support.force.com/support/S00E000000F0dCa


javascript:void(0)
https://dematic-support.force.com/support/servlet/servlet.Integration?lid=01rE00000001qvQ&ic=1
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/003/o
javascript:void(0);
javascript:printWin(%27/support/500E000000F0dCa/p?retURL=%2Fsupport%2F500E000000F0dCa%27)
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/005E0000005tTUj
https://dematic-support.force.com/support/005E0000005tTUj
https://dematic-support.force.com/support/001E000000rmk8Y
https://dematic-support.force.com/support/003E000001438Dc
https://dematic-support.force.com/support/005E0000005tTUj
https://dematic-support.force.com/support/005E00000048kYc

Case: 00061191 ~ Dematic Support 8/13/15

Comments
Public Comme nt Name Date Time
He said they have to keep hitting the start button. Robert 9/22/2014
lasked him if there is any other light on the cabinet thatis on. like a estop light. Riddering 10:09 AM
He said no.

| asked him to check the stop buttons.

The only one he knows ofis on the cabinet.

lam connecting to CC2 PLC.

After restarting it several times, he said he gota motor fault, but no overload was tripped.
He reset the motor fault.

I am monitoring the start circuit.

So farithas run for 8 minutes with out shutting down.

Itwas shutting down about every 30 seconds.

Bill said he will call back if it starts doing it again.

An email with the Customer Agreement Details was sent to the Call Contact email of Robert 9/22/2014

bmiller@certobrothers.com on 2009-05-08 at 05:45:33 by RIDDERRC. Riddering 10:09 AM

An email with the Customer Agreement Details was sent to the Call Contact email of Amy 9/22/2014

bmiller@certobrothers.com on 2009-05-11 at 13:04:41 by ZUEHLKAE. Zuehlke 10:09 AM
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