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Case Detail  

Case  Numbe r 00063147 11091522

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct remote support 7/29 - Lower buffer not releasing

De script ion remote support 7/29 - Lower buffer not releasing

.

System Informat ion
Date /T ime  Ope ne d 7/28/2009 4:06 PM Date /T ime  Close d 8/5/2009 8:14 AM

Cre ate d By Bobbie Wilkerson, 7/28/2009 4:06 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:43 AM
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Reset N157:32 from 2 to  1. Bobbie Wilkerson 9/22/2014 9:41 AM
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