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Case Detail  

Case  Numbe r 00064942 11094671

Tompkins Conrad   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct phone support 10/2 - everything go ing to  recirc

De script ion phone support 10/2 - everything go ing to  recirc

.

System Informat ion
Date /T ime  Ope ne d 10/1/2009 9:02 PM Date /T ime  Close d 10/5/2009 6:12 AM

Cre ate d By GearsCRM, 10/1/2009 9:02 PM Last  Modif ie d  By Derek Camp, 2/28/2015 1:05 PM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o

Case: 00064942 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000F0eBU 1 / 2

javascript:void(0)
https://dematic-support.force.com/support/servlet/servlet.Integration?lid=01rE00000001qvQ&ic=1
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/003/o
javascript:void(0);
javascript:printWin(%27/support/500E000000F0eBU/p?retURL=%2Fsupport%2F500E000000F0eBU%27)
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/005E0000006371X
https://dematic-support.force.com/support/005E0000006371X
https://dematic-support.force.com/support/001E000000rmk8Y
https://dematic-support.force.com/support/003E00000142KYT
https://dematic-support.force.com/support/005E00000048kYh
https://dematic-support.force.com/support/005E00000048kYc


Copyright © 2000-2015 salesforce.com, inc. All rights reserved. Privacy Statement Security Statement Terms o f Use

Back To Top

Comments  

Public Comme nt Name Date  T ime

got connected to  the rscc, and found they were getting all 387 errors. confrenced on Tony to
look at his side o f things. also  getting 311 errors. they say they replaced the scanner at the
begining o f the night. i am having them check out all the cables on the scanner that they
replaced. they did find a loose wire. after fixing the loose wire, everything started diverting
propperly

GearsCRM 9/22/2014
9:45 AM

Always show me more records per related list

Case: 00064942 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000F0eBU 2 / 2

javascript:void(0);
https://dematic-support.force.com/support/500E000000F0eBU?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	00064942
	Case Detail
	Information
	System Information
	Comments



