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Case Detail
Case Number 00065501 Previous Case ID 11095598
Case Owner Bud Van Suilichem

Account Name Certo Brothers - West Seneca, NY

Contact Name  Bill Miller
Status  Closed
Category  Electrical
Priority 2

Priority Description  System partially down

Information

Subject  Getting periodic alarms from CC-06, and product from BT 600600 won't advance
Description Getting periodic alarms from CC-06, and product from BT 600600 won't advance
Resolution Found intermittant failure of 600700 PPI

System Information

Date/Time Opened 10/21/2009 11:49 PM Date/Time Closed 10/26/2009 12:34 PM
Created By  Bud Van Suilichem, 10/21/2009 11:49 PM Last Modified By Derek Camp, 1/22/2015 8:45 AM
Comments

https://dematic-support.force.com/support/S00E000000F0eKa 1/2


javascript:void(0)
https://dematic-support.force.com/support/servlet/servlet.Integration?lid=01rE00000001qvQ&ic=1
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/003/o
javascript:void(0);
javascript:printWin(%27/support/500E000000F0eKa/p?retURL=%2Fsupport%2F500E000000F0eKa%27)
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/001E000000rmk8Y
https://dematic-support.force.com/support/003E000001438Dc
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/005E00000048kYc

Case: 00065501 ~ Dematic Support 8/14/15

Comments
Public Comme nt Name Date Time
3:50am - Connected to PLC. Bud Van 9/22/2014
4:15am - Found that the unexpected PE blocked fault was due to N37:141/15 never Suilichem 9:13 AM
going off.

I reset the faults several times, and toggled the initialize bitfor BT

4:30am - After researching the reason that bit was always on, | determined that the
value in N37:140 was too low.

This prevented N37:141 from ever reaching a value of zero or above.

4:45am - | added 600 to the value in N37:140, and it started running fine.

5:15am - Watched itrun for 1/2 hour, and he says itlooks good.

Bill called back and said they are having the same issue again. Bud Van 9/22/2014
Itlooks like N37:24 is the slug length factor. Suilichem 9:13 AM
For some reason the timing got off track again.

This time | tried different values in N37:24.

I ended up changing N37:24 from 615 to 610, and itis running good again.

Notsure why it was off again, except that the coors light package size changed
recently.

3:15am - Bill called back again with same issue.

| checked N36:141, which should be a positive number when the product reaches the
part present eye.

ltwas -415. 1 saw another time when itwas -330.

Bill said the cases were at the PE, so | don'tknow why it would be off that far.

Bill said they had already replaced the PPI, and checked the belt tightness.

| changed N37:24 back to 615, since itwas off by so much.

Bill said they are done running until replen starts in about an hour. He'll call back then.
4:35am - Called again.

Faulted again.

Looked atit with Mike and found the 600700 PPl was not counting all the time.
6:30am - They are troubleshooting the PPI.

7:15am - Getting PPl counts now.

Bill said they put the original PPl back in.

7:30am - Still running.
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