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Case Owner
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Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00071128 Previous Case ID

Bud Van Suilichem
Certo Brothers - West Seneca, NY

Bill Miller

Closed

Electrical

2

System partially down

No buffers will release after a power outage

No buffers will release after a power outage

6/2/2010 8:46 PM Date/Time Closed

Bud Van Suilichem, 6/2/2010 8:46 PM Last Modified By

Printable View

11105093

6/4/2010 3:45 AM
Derek Camp, 1/22/2015 8:48 AM
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Case: 00071128 ~ Dematic Support 8/14/15
Comments

Public Comme nt Name Date Time

Connected to PLCs in CC-02, CC-03, and CC-06 and toggled the bits shown in the Bud Van 9/22/2014

attachments to get the buffers to start releasing again. Suilichem  9:49 AM

All began releasing except West Lower, because productis notthere yet.

Waiting for Bill to verify that itis working.

Releasing now.

Bill wants the call left open for a few hours as itis still storming there.

Bill called back and said the 1-2 merge wouldn't run. Bud Van 9/22/2014

I connected to CC-05 and started looking at the logic. Suilichem  9:49 AM

At that point Bill said they manually actuated the contactors for 702300 and 702301.

Running now.
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