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Case Detail  

Case  Numbe r 00088747 11137355

Bud Van Suilichem   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct Scanners in CC-09 reading, but product doesn't move forward.

De script ion Scanners in CC-09 reading, but product doesn't move forward.

rebooted scanners

System Informat ion
Date /T ime  Ope ne d 12/5/2011 5:06 PM Date /T ime  Close d 12/5/2011 5:55 PM

Cre ate d By Bud Van Suilichem, 12/5/2011 5:06 PM Last  Modif ie d  By Derek Camp, 1/22/2015 9:03 AM
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Comments  

Public Comme nt Name Date  T ime

Can't see any PLCs on the VPN.
He is go ing to  check his network and call back.
He called back and said he rebooted scanners, and they are all working.

Bud Van Suilichem 9/22/2014 9:23 AM

Always show me more records per related list
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