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Case Detail  

Case  Numbe r 00089976 11139573

Thomas Harris   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct safety door is not showing closed in cc14

De script ion safety door is not showing closed in cc14

site fixed issue

System Informat ion
Date /T ime  Ope ne d 1/8/2012 6:06 PM Date /T ime  Close d 3/12/2012 5:32 PM

Cre ate d By Thomas Harris, 1/8/2012 6:06 PM Last  Modif ie d  By Derek Camp, 1/22/2015 9:04 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory
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Priority De script ion
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Comments  

Public Comme nt Name Date  T ime

Site called in and had me remove the force. Removed force from I:26/56 and I:26/57. All
is running.

Bobbie
Wilkerson

9/22/2014
9:37 AM

connected to  plc 
found 1:26:56 and i :26:57 not in so  i fo rced they can run .
they are looking for the issue now , will remove force at 7:00 am.
site called back having t car problems conveyor won't run to  unload pallet to  robot.
site found a cable 6302 +14 hanging they will fix this on day shift.
unable to  find reason tc won't unload .

Thomas
Harris

9/22/2014
9:37 AM

John wants the inputs forced again, because the 1st shift did not fix the issue yet.
Connected to  CC-14 and forced I:26/56 an I:26/57 on so they can run tonight.
John will call when done to  have forces removed.
5:00am - John called back, and I removed forces.

Bud Van
Suilichem

9/22/2014
9:37 AM

Called John to  check status.
Left VM

Bud Van
Suilichem

9/22/2014
9:37 AM

Called John to  fo llow up again.
He said this is still an issue, and thinks that his day shift called to  have the force
reinstalled.
Don't see a journal entry about that, and can't connect to  their system to  check, because
they have made some network changes?
All PLCs show red Xs in Linx.

Bud Van
Suilichem

9/22/2014
9:37 AM

Always show me more records per related list
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