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Case Detail  

Case  Numbe r 00103979 11169551

Thomas Harris   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Operations)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct panels just stop

De script ion panels just stop

closed

System Informat ion
Date /T ime  Ope ne d 12/25/2012 4:33 PM Date /T ime  Close d 1/28/2013 8:23 AM

Cre ate d By Thomas Harris, 12/25/2012 4:33 PM Last  Modif ie d  By Derek Camp, 2/28/2015 1:03 PM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

connected to  plcs 
8 online 
9 online 
7 o ffline site restarted merge not releasing restarted rr plc services 
everything is running for now.

Thomas
Harris

9/22/2014
9:20 AM

sent e mail Thomas
Harris

9/22/2014
9:20 AM

John called and wanted me to  connect and monitor CC-09, as that is the one that must be
restarted most o ften.
I connected.
They are running now, but it has not stopped yet.
He will call back when it happens again.

Bud Van
Suilichem

9/22/2014
9:20 AM

8:30 PM EST - Engaged by TSE to  look at RR. Complaints o f error messages about truck
routes and can't replenish because still wave planning. I connected to  the RR server. I
reviewed the RSLINX screens. It is the very start o f the night. Perhaps they are still planning.

Jeffrey
Peterson

9/22/2014
9:20 AM
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