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Case Detail  

Case  Numbe r 00106139 11174149

Thomas Harris   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct every thing go ing to  jackpot

De script ion every thing go ing to  jackpot

closed

System Informat ion
Date /T ime  Ope ne d 3/6/2013 6:09 PM Date /T ime  Close d 6/17/2013 3:21 AM

Cre ate d By Thomas Harris, 3/6/2013 6:09 PM Last  Modif ie d  By Derek Camp, 2/28/2015 1:05 PM
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Comments  

Public Comme nt Name Date  T ime

Still can't connect. Caled Mike. He was connected earlier today. He is trying to  connect from
home.
He can't connect either. The opto  for UD#3 had been changed. Am go ing to  try to  connect
after they stop running. Approx. 6 a.m.

Bobbie
Wilkerson

9/22/2014
9:17 AM

John called and said nothing is diverting again.
Again could not connect to  the RSC. No answer on the modem.
John was at the VDT and was reading o ff the errors to  me when it happened again.
He saw a number o f 332, 333, and 430 errors.
Suggested he check out operation o f UD-3 and UD-4 PEs.
He then said they were done running for the night.
He also  reports a 3B8 error, so  I explained that there could also  be an issue with PPI-3.
He said it seems "loose" so he will have maintenance look at it in the morning.

Bud Van
Suilichem

9/22/2014
9:17 AM

22:46:17 35-AutoPick4/EASTL Sys_Info_005 AUTO PICKING case from buffer, label:811242
Seq. number: 78 SKU:65536, Lane:3.

22:46:17 35-AutoPick4/EASTL Sys_Info_005 DB MESSAGE:[SQL Server] Updating
PickStatus for Label 811242

22:46:20 35-AutoPick4/EASTL Sys_Info_005 CONFIRMED PICK RELEASE Label:811242
Truck:3440 Stop:474999 Seq. number:78 SKU: 65536

22:46:20 35-AutoPick4/EASTL Sys_Info_005 DB MESSAGE:[SQL Server] Updating
PickStatus for Label 811242

23:05:05 19-RRSCN4/EastLowe Sys_Info_005 DB MESSAGE:[SQL
Server]@lLaneCompLabel = 811186 811242 811241

23:05:05 19-RRSCN4/EastLowe Sys_Info_005 DB MESSAGE:[SQL Server]Label 811242
got assigned Release Sequence Number -1 Route: 3440 Stop: 474999 Batch: 0 Pick Wave:
0 Pallet ID:0182 

23:05:05 19-RRSCN4/EastLowe App_Info_023 SCANNED Label: 811242 at scanner: 4 and
assigned Release Sequence: -1. (EASTL) (Seq. # 9)

23:09:04 31-MainMerge Sys_Info_005 DB MESSAGE:[SQL Server]Label 811242 got
assigned Release Sequence Number = 896

23:09:07 19-RRSCN4/EastLowe Sys_Info_005 DB MESSAGE:[SQL
Server]@lLaneCompLabel = 811242 811243 811242

23:09:07 29-PLCUnsolDispo App_Info_020 Confirmed label: 811242 at scanner: 4, dvt: 896.
(Seq. # 9) status: SUCCESS(1)

23:09:49 22-RRSCN8/A21Merge App_Info_005 Sent Label: 811242 at scanner: 8 to  dest:
PAL4, dvt: 8. (Seq. # 2)

23:09:50 29-PLCUnsolDispo App_Info_020 Confirmed label: 811242 at scanner: 8, dvt: 8.
(Seq. # 2) status: (0)

23:10:13 15-RRRSCD1 RSC_Info_274 Sent Label: 811242 at scanner: 101 to  dest: PAL4,
dvt: 8. Case dimension:156108096 Height:9.6 Width:10.8 Length:15.6 PALLETID: 0182 .
(Seq. # 11768)

23:10:55 03-RRRSCHE1 RSC_Info_273 Confirmed label: 811242 at scanner: 101, dvt: 8.
SORTED (Seq. # 11768)

22:32:32 27-AutoPick2/WESTL Sys_Info_005 AUTO PICKING case from buffer, label:811248
Seq. number: 67 SKU:41032, Lane:17.

22:32:32 27-AutoPick2/WESTL Sys_Info_005 DB MESSAGE:[SQL Server] Updating
PickStatus for Label 811248

22:32:46 27-AutoPick2/WESTL Sys_Info_005 CONFIRMED PICK RELEASE Label:811248

Jeffrey
Peterson

9/22/2014
9:17 AM
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