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Case Detail  

Case  Numbe r 00123269 11207753

Eric Thorsen   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct had to  shut down to  change a overload starter when enabled the auto  picking not

De script ion had to  shut down to  change a overload starter
when enabled the auto  picking nothing releasing

Toggled N157:12

System Informat ion
Date /T ime  Ope ne d 6/11/2014 9:57 AM Date /T ime  Close d 7/15/2014 10:00 AM

Cre ate d By Eric Thorsen, 6/11/2014 9:57 AM Last  Modif ie d  By Derek Camp, 2/28/2015 1:03 PM
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Comments  

Public Comme nt Name Date  T ime

had to  shut down to  change a overload starter
when enabled the auto  picking nothing releasing. Engaged

Eric
Thorsen

9/22/2014
9:25 AM

Engaged Jamie for support. Eric
Thorsen

9/22/2014
9:25 AM

The site called and reported that there was 3 lines that we not releasing CC06, CC02 and
CC03. I went and toggeld the but N157:12 and that released the products.

Jamie
Chrisman

9/22/2014
9:25 AM
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