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Case Detail  

Case  Numbe r 00176773 11018990

James Kohoyda   

Account  Name Certo  Bro thers - West Seneca, NY   

Ken Certo   

Closed   

Software   

3   

System Operational   

Informat ion
Subje ct RapidROUTE problem. Not creating a mission to  move a pallet on the ASRS system.

De script ion RapidROUTE problem. Not creating a mission to  move a pallet on the ASRS system. Mahesh fixed this
problem yesterday.

turned over to  sae/ pro ject issue

System Informat ion
Date /T ime  Ope ne d 6/30/2005 4:55 PM Date /T ime  Close d 11/9/2005 3:32 AM

Cre ate d By James Kohoyda, 6/30/2005 4:55 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:12 AM
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Comments  

Public Comme nt Name Date  T ime

Called Rich. James
Kohoyda

9/22/2014 9:07
AM

not retreiving any pallats from the parts stand???
ask state, 77 is a cart pand strohs 12 packs, product avail, will no t deliver to  49. at
state for 49 is blank.
tried to  look like the paalet was there, but it will no t go there.....
rajan returned my call and called site.

Richard
Mueller

9/22/2014 9:07
AM
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