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Case Detail  

Case  Numbe r 00178526 11039905

Bud Van Suilichem   

Account  Name Certo  Bro thers - West Seneca, NY   

Ken Certo   

Closed   

Mechanical   

3   

System Operational   

Informat ion
Subje ct Axle nuts won't stay tight on any o f the conveyor in their 4 banks o f buffer zon

De script ion Axle nuts won't stay tight on any o f the conveyor in their 4 banks o f buffer zones.

Escalated to  pro ject manager

System Informat ion
Date /T ime  Ope ne d 7/22/2006 3:39 AM Date /T ime  Close d 7/24/2006 3:41 AM

Cre ate d By Bud Van Suilichem, 7/22/2006 3:39 AM Last  Modif ie d  By Derek Camp, 1/22/2015 8:21 AM
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Pre vious Case  ID

Case  Owne r
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Jo e Cert o

Case: 00178526 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000F17r9 1 / 2

javascript:void(0)
https://dematic-support.force.com/support/servlet/servlet.Integration?lid=01rE00000001qvQ&ic=1
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/003/o
javascript:void(0);
javascript:printWin(%27/support/500E000000F17r9/p?retURL=%2Fsupport%2F500E000000F17r9%27)
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/001E000000rmk8Y
https://dematic-support.force.com/support/003E000000ug7lU
https://dematic-support.force.com/support/005E0000005tTe2
https://dematic-support.force.com/support/005E00000048kYc


Copyright © 2000-2015 salesforce.com, inc. All rights reserved. Privacy Statement Security Statement Terms o f Use

Back To Top

Comments  

Public Comme nt Name Date  T ime

Axle nuts won't stay tight on any o f the conveyor in their 4 banks o f buffer zones. He says he
thinks they are installed wrong. (RH/LH). They just noticed the issue on July 19th. To ld him
we would contact the PM on Monday. PM is Larry Aldrink. Sent him an email.

Bud Van
Suilichem

9/22/2014
9:26 AM

Called the PM, Larry Aldrink. He is aware o f the problem and is working on it. Bud Van
Suilichem

9/22/2014
9:26 AM
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