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Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00179027 Previous Case ID

Thomas Harris
Certo Brothers - West Seneca, NY

Thomas Harris, 11/6/2006 6:04 AM

Ken Certo

Closed
Electrical
3

System Operational

need to have someone walk tech thought homing a divert
need to have someone walk tech thought homing a divert

homed divert

11/6/2006 6:04 AM Date/Time Closed

Last Modified By

Printable View

11045437

11/15/2006 8:47 AM
Derek Camp, 1/22/2015 8:23 AM
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Comments
Public Comme nt Name Date Time
with help from Chris yoder was able to get the customer thought the home divert Thomas 9/22/2014 9:08
sequence Harris AM
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