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Case Detail  

Case  Numbe r 00179222 11047248

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct Received call from team vm box. Called site. They say there are some conveyors

De script ion Received call from team vm box. Called site. They say there are some conveyors that are not running.

Replaced Photo-eye

System Informat ion
Date /T ime  Ope ne d 12/14/2006 3:12 PM Date /T ime  Close d 1/4/2007 3:18 AM

Cre ate d By Bobbie Wilkerson, 12/14/2006 3:12 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:24 AM

Comments
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Case  Owne r
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Re solut ion
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Comments  

Public Comme nt Name Date  T ime

Tried to  connect several times. My computer locks up while trying to  connect Bobbie
Wilkerson

9/22/2014
9:38 AM

After speaking with MIS, the connection started to  work. Called the site, and left message for
Bill to  call me.

Bobbie
Wilkerson

9/22/2014
9:38 AM

Bill called me back, and said they are running now. They do not want to  do anything right
now. They will call in the morning, to  reso lve the issue. They have worked out a quick fix fo r
the night.

Bobbie
Wilkerson

9/22/2014
9:38 AM

John called back and explained to  me what was go ing on with their conveyor after the plastic
wrap machine. He said the conveyor after the wrapper would not run in auto . I connected to
their PLC and found the Forklift present photo  wasn't working. I asked them to  check there
signal wire and if that looked ok, to  replace the photo-eye.
They said they would call back and let me know what they found.

Robert
Riddering

9/22/2014
9:38 AM

Always show me more records per related list

Case: 00179222 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000F182S 2 / 2

javascript:void(0);
https://dematic-support.force.com/support/500E000000F182S?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	00179222
	Case Detail
	Information
	System Information
	Comments



