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Case Detail  

Case  Numbe r 00180675 11058178

Tony Dunckel   

Account  Name Certo  Bro thers - West Seneca, NY   

Ken Certo   

Closed   

Software   

5   

General Question/Issue   

Informat ion
Subje ct John called to  ask if they can do anything to  shutdown the east buffer again lik

De script ion John called to  ask if they can do anything to  shutdown the east buffer again like last night or if they will have to
call us

They will need to  call in.

System Informat ion
Date /T ime  Ope ne d 7/31/2007 7:26 AM Date /T ime  Close d 7/31/2007 7:32 AM

Cre ate d By Tony Dunckel, 7/31/2007 7:26 AM Last  Modif ie d  By Derek Camp, 1/22/2015 8:30 AM
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Public Comme nt Name Date  T ime

John would like to  know if they can do the same thing that David did last night in call
#11058140 or if he would need to  have use do it since that will be cleared when they do end o f
day. It is a SQL update so they will need to  have us do it fo r them. He will call back when they
have finished up.

Tony
Dunckel

9/22/2014
9:02 AM
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