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00181653 Previous Case ID
Bud Van Suilichem

Certo Brothers - West Seneca, NY

11065025

Bud Van Suilichem, 12/5/2007 11:42 PM

Bill Miller

Closed
Mechanical
4

Intermittent Problems

Ongoing problems with Product mixing and Data Fault/Missing Load errors
Ongoing problems with Product mixing and Data Fault/Missing Load errors

refered issue to Sly.

12/5/2007 11:42 PM Date/Time Closed  12/12/2007 11:24 AM

Last Modified By  Derek Camp, 1/22/2015 8:33 AM
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Comments
Public Comme nt Name Date Time
Ongoing problems with Product mixing (going to wrong level, or correct level but wrong Bud Van 9/22/2014

lane.) and Data Fault/Missing Load errors on East, West, and Super Buffers. (Sage unit will Suilichem 9:24 AM
place producton drop table, but will sometimes lose the data (5-6 times/night). Data must

then be entered manually, and Bill says it causes a big inconvenience. The data faults have

occured on the touch screens of CC-2, CC-3, and CC-6. He also says Ron Kryger had been

at site to work on this issue about 5-6 months ago, but had notbeen able to fix it then.

Bill said he though Mahesh would be the person to talk to about this. | discussed with Tony
D.and gave him an assignment.

Bill also wanted to discuss some previous tickets. He seemed to think there should be
several open tickets, butl only saw one open ticket. He will call back later when he has his
notes with him, and has asked that ticket# 11060428 be reopened, as the issue was never

corrected.
1030 - I looked into an issue with the east and west buffer lanes mixing product. The product Tony 9/22/2014
is getting diverted improperly and when this happens they get an outstanding PLC Dunckel 9:24 AM

Command. | talked with Bill and let him know that | would be gathering the information on this
and talking with Ron and Mahes. | emailed them both asking for any information and help
they could give.

| talked with Sly and this is an implementatio issue thatis part of the settlement agreement. |
can not solve this issue.

Back To Top Always show me ' more records per related list

Copyright© 2000-2015 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use

https://dematic-support.force.com/support/SO0E000000F18fu


javascript:void(0);
https://dematic-support.force.com/support/500E000000F18fu?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	00181653
	Case Detail
	Information
	System Information
	Comments



