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Case Detail  

Case  Numbe r 00182758 11071872

Tompkins Conrad   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Software   

3   

System Operational   

Informat ion
Subje ct rapid mroute not updating?

De script ion rapid mroute not updating?

The Locations talbe had two entries in it fo r thproduct 01436. I deleted the 0002 record and that so lved the issue
but also  removed the loaction. I put the location back in with null fields.

System Informat ion
Date /T ime  Ope ne d 5/6/2008 10:40 PM Date /T ime  Close d 5/8/2008 4:08 AM

Cre ate d By GearsCRM, 5/6/2008 10:40 PM Last  Modif ie d  By Derek Camp, 2/28/2015 1:04 PM
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Comments  

Public Comme nt Name Date  T ime

part stands. HAd to  kick out a pallet from it and ow the primary stand is waitng for that pallet
and will no t update.
Pallet stand 2 
01436 product sku
tCar 420

David
Abbey

9/22/2014
9:00 AM

pending pallet

N N 19984 19877 38703 03129

LOCATION TABLE 
A010002 1 01436 42473 84 A TCAR-1-DEL TCAR-RTN 4 EASTL 2 N A REPL_DELIVERED
0 Y 28 N

David
Abbey

9/22/2014
9:00 AM

The Locations talbe had two entries in it fo r thproduct 01436. I deleted the 0002 record and
that so lved the issue but also  removed the loaction. I put the location back in with null
fields.

David
Abbey

9/22/2014
9:00 AM

turned over to  caps GearsCRM 9/22/2014
9:00 AM
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