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Case Detail  

Case  Numbe r 00183173 11074392

Nicko las Pavkov   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Question   

3   

System Operational   

Informat ion
Subje ct problems with tcar 4020

De script ion problems with tcar 4020

problem with scanner.

System Informat ion
Date /T ime  Ope ne d 7/1/2008 11:45 AM Date /T ime  Close d 7/9/2008 10:50 AM

Cre ate d By Nicko las Pavkov, 7/1/2008 11:45 AM Last  Modif ie d  By Derek Camp, 1/22/2015 8:36 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory
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Priority De script ion

Re solut ion
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Comments  

Public Comme nt Name Date  T ime

An email with the Customer Agreement Details was sent to  the Call Contact email o f
jmaddigan@certobro thers.com on 2008-07-01 at 15:49:40 by PAVKOVNP.

Nicko las
Pavkov

9/22/2014
9:16 AM

dialed in and reset the tcar process, no help. I looked at the logs and it appears that tcar did
get a command.
determined that the scanner had stopped reading barcodes from the pallets. we had them
cycle pallets thru the pickup, to  get it go ing again.

Nicko las
Pavkov

9/22/2014
9:16 AM
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