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Case Detail  

Case  Numbe r 00187880 11093976

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

Bill Miller   

Closed   

Software   

3   

System Operational   

Informat ion
Subje ct Wants West Lower buffer shut o ff.

De script ion Wants West Lower buffer shut o ff.

did it

System Informat ion
Date /T ime  Ope ne d 9/17/2009 6:42 PM Date /T ime  Close d 9/18/2009 5:14 AM

Cre ate d By Bobbie Wilkerson, 9/17/2009 6:42 PM Last  Modif ie d  By Derek Camp, 1/22/2015 8:44 AM

Comments
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Case  Owne r
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Comments  

Public Comme nt Name Date  T ime

Wants West Lower buffer shut o ff. Turn over to  CAPS. Bobbie
Wilkerson

9/22/2014
9:11 AM

10:45 PM - I called Bill and connected to  the RR (ACS) system . I Ran the Query analyzer and
opened the appropriate SQL script file fo r WESTL. I Executed it and Bill verified that it worked
as expected. - 11:15 PM

Jeffrey
Peterson

9/22/2014
9:11 AM

Always show me more records per related list
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