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Case Owner
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Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00197349

Michael Raymond
Certo Brothers - West Seneca, NY

Ken Certo
Closed
Electrical
3

System Operational

RSCC: Tracking errors at update 1.
RSCC: Tracking errors at update 1.
Adjusted 4001 to 93

11/1/2011 10:08 AM
Michael Raymond, 11/1/2011 10:08 AM

Previous Case ID

Date/Time Closed
Last Modified By

Printable View

11134349

1/4/2012 4:39 AM
Derek Camp, 1/22/2015 8:59 AM
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Comments
Public Comme nt Name Date Time
Follow up with John: Michael 9/22/2014
They confirmed that the RSCC software that they have onsite is of the old versions. Raymond 9:33 AM

I will send new RSCC software to John.
We backed up the parameters to the disk in the cabinet.

John also reported that case stop 007112 Sol 2 released cases closer together than the

otherlines.
Mike asked me to look at this since they run at night. Bud Van 9/22/2014
I connected and saw 34/30 errors. (About 2% of total packages.) Suilichem 9:33 AM

FF Sheets listed 4001 value at 95.

In RSC itwas setto 90, so lincreased itto 95 and monitored.

Observed that they still got some 34/30s, but also got 30/34s.

Lowered 4001 to 93 and monitored, but they did not run many after that.

May be done for the night.

Also checked the size of the MUZ window. It's 50 for 5001, and 35 for the others.

I connected to the RSCC via modem #716-674-2758 Michael 9/22/2014
Production starts at 9:00pm Raymond 9:33 AM
Iran a histogram and found that the application does not exist.

They are running on 1860 software instead of the 2322 software (not sure why)

| contacted John and he reported that they replaced the computer over a year ago and
their IT staff installed the software.

Based on the information that | have recieved cartons are arriving late to update #1.
We will need to monitor the tracking errors durring product to determine if changes to the
400x parameters corrects this issue.

Back To Top Always show me ' more records per related list

Copyright© 2000-2015 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use

https://dematic-support.force.com/support/SO0E000000F1CmR 2/2


javascript:void(0);
https://dematic-support.force.com/support/500E000000F1CmR?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	00197349
	Case Detail
	Information
	System Information
	Comments



