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Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Printable View

00209160 Previous Case ID 11168954

Bobbie Wilkerson
Certo Brothers - West Seneca, NY

John Maddigan (Maint)

Closed
Electrical
3

System Operational

remote support 12/13/2012 PLC: CC14: Truck printer #1 is not printing.
remote support 12/13/2012 PLC: CC14: Truck printer #1 is not printing.

CC14 Lad 28 Rung 10:
SetN15:0 =0 and/or B3:15/7 =0

12/13/2012 5:51 PM Date/Time Closed 12/17/2012 4:21 AM
Bobbie Wilkerson, 12/13/2012 5:51 PM Last Modified By  Derek Camp, 1/22/2015 9:19 AM
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Case: 00209160 ~ Dematic Support

8/14/15

Comments

Public Comme nt
WII call back tomorrow.

CC14 Lad 28 Rung 10:
SetN15:0 =0 and/orB3:15/7 =0

Truck printer #1 is not printing.

Back To Top

Name
Bobbie Wilkerson
Michael Raymond

Bobbie Wilkerson

Date Time
9/22/2014 9:37 AM
9/22/2014 9:37 AM

9/22/2014 9:37 AM

Always show me more records per related list

Copyright© 2000-2015 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use

https://dematic-support.force.com/support/SOOEO00000F1FrB


javascript:void(0);
https://dematic-support.force.com/support/500E000000F1FrB?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	00209160
	Case Detail
	Information
	System Information
	Comments



