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Case Detail  

Case  Numbe r 00214725 11181812

David Abbey   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

3   

System Operational   

Informat ion
Subje ct Printer not working.

De script ion Printer not working.

Had site test a label fo r us and it just started working

System Informat ion
Date /T ime  Ope ne d 6/26/2013 10:18 AM Date /T ime  Close d 6/27/2013 5:22 AM

Cre ate d By David Abbey, 6/26/2013 10:18 AM Last  Modif ie d  By Derek Camp, 2/28/2015 1:05 PM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name
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Cate gory
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Priority De script ion
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Comments  

Public Comme nt Name Date  T ime

Site has a printer out o f CC14 that is not printing
Connected and started looking at printer/scanner data
lad = nuprinter
ST16 has the actual scanned info

Diane McBurnett 9/22/2014 10:06 AM

Always show me more records per related list
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