Case: 00221769 ~ Dematic Support

8/14/15

Home | Cases

Case

00221769

« Back to List: Cases

Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject

Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

Printable View

00221769 Previous Case ID 11196672

Jeffrey Peterson
Certo Brothers - West Seneca, NY
John Maddigan (Operations)
Closed
Electrical
3

System Operational

Network switch problems. Needs bits reset. Two lanes will notrelease CC3 we

Network switch problems. Needs bits reset. Two lanes will notrelease
CC3 west buffer Lane lower 10 and upper 5

1/8/2014 4:18 PM Date/Time Closed

Jeffrey Peterson, 1/8/2014 4:18 PM

4/9/2014 6:20 AM

Last Modified By = Derek Camp, 2/28/2015 1:03 PM
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Comments
Public Comme nt Name Date Time
9:20 PMEST - In CC3 IsetN157:32 to 1 and then N157:12 to 1. John verified that itis Jeffrey 9/22/2014
working. Network switch issues. - 9:35 PM EST Peterson 9:57 AM
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