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Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

00228052 Previous Case ID

Jeffrey Peterson
Certo Brothers - West Seneca, NY

Bill Miller

Closed

Electrical

2

System partially down

Needs the East Lower buffer release bit CC02 toggled.
Needs the East Lower buffer release bit CC02 toggled.
Toggled N157:32

7/29/2014 4:41 PM Date/Time Closed

Jeffrey Peterson, 7/29/2014 4:41 PM Last Modified By

Printable View

11211363

7/30/2014 9:45 AM
Derek Camp, 1/22/2015 9:41 AM
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Comments

Public Comme nt Name Date Time

8:40 PM EDT - LAD 14:37 - Lower Buffer Release Command One Shot. N157:32 is suppose Jeffrey  9/22/2014
to getsetto 2 after the command is moved. N157:32 was setto 2 butthe command had not  Peterson 9:54 AM
been moved. To restart the release I setitback to 1. This didn'twork right away. | did ita

couple more times. It began working. - 9:00 PM EDT

Doumentation
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