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Case Detail  

Case  Numbe r 00249284 11214499

Michele Po lmanteer   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Operations)   

RFB   

Electrical   

2   

System partially down   

Informat ion
Subje ct Sorter shutting down

De script ion Sorter shutting down

Customer has, or will replace UD-4 PE

System Informat ion
Date /T ime  Ope ne d 9/8/2014 6:02 PM Date /T ime  Close d  

Cre ate d By Bud Van Suilichem, 9/8/2014 6:02 PM Last  Modif ie d  By Derek Camp, 1/22/2015 9:43 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

Can't connect to  the RSC, so I had John look at the errors.
Getting a lo t o f 43B errors.
He said he gets them even when no cartons pass the PE.
He observed that the led on the opto  is flickering repeatedly.
10:30pm - Suggested he replaced UD-4 PE.
1:10am - Called to  fo llow up, and left VM.

Bud Van Suilichem 9/22/2014 10:04 AM
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