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Case Detail  

Case  Numbe r 11232276  

Michele Po lmanteer   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Maint)   

Closed   

Electrical   

2   

System partially down   

Informat ion
Subje ct Panel CC02 would not start

De script ion There are no faults but the customer is not able to  start CC02

Guided the customer where to  look for the FDs. The customer found a broken wire. Fixed it and they were able
to  start the Panel

System Informat ion
Date /T ime  Ope ne d 12/15/2014 4:44 PM Date /T ime  Close d 12/15/2014 5:17 PM

Cre ate d By Zain Shamsi, 12/15/2014 4:44 PM Last  Modif ie d  By Denise Garcia, 5/1/2015 10:37 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o

Case: 11232276 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000GyRqu 1 / 2

javascript:void(0)
https://dematic-support.force.com/support/servlet/servlet.Integration?lid=01rE00000001qvQ&ic=1
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/003/o
javascript:void(0);
javascript:printWin(%27/support/500E000000GyRqu/p?retURL=%2Fsupport%2F500E000000GyRqu%27)
https://dematic-support.force.com/support/500/o
https://dematic-support.force.com/support/005E0000005tNQp
https://dematic-support.force.com/support/005E0000005tNQp
https://dematic-support.force.com/support/001E000000rmk8Y
https://dematic-support.force.com/support/003E00000142KYT
https://dematic-support.force.com/support/005E00000064IU3
https://dematic-support.force.com/support/005E00000062mOy


Copyright © 2000-2015 salesforce.com, inc. All rights reserved. Privacy Statement Security Statement Terms o f Use

Back To Top Always show me more records per related list

Case: 11232276 ~ Dematic Support 8/14/15

https://dematic-support.force.com/support/500E000000GyRqu 2 / 2

javascript:void(0);
https://dematic-support.force.com/support/500E000000GyRqu?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	11232276
	Case Detail
	Information
	System Information
	Comments



