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Case Detail  

Case  Numbe r 11262368  

Bobbie Wilkerson   

Account  Name Certo  Bro thers - West Seneca, NY   

John Maddigan (Operations)   

So lved   

Electrical   

1   

System Down   

Informat ion
Subje ct Truck Printer not working

De script ion Truck Printer not working CC14

Reset PLC. All is releasing.

System Informat ion
Date /T ime  Ope ne d 7/14/2015 2:15 AM Date /T ime  Close d  

Cre ate d By Jeffrey Peterson, 7/14/2015 2:15 AM Last  Modif ie d  By Bobbie Wilkerson, 7/16/2015 3:29 AM

Comments

Pre vious Case  ID

Case  Owne r

Contact  Name

Status

Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

Reset PLC. All is releasing. Bobbie Wilkerson 7/14/2015 6:35 AM

Technical Response Record trouble call and transfer to  TSE Jeffrey Peterson 7/14/2015 2:15 AM

 

Ne w Comme nt   

 Ne xt
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