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Case Detail
Case Number
Case Owner
Account Name
Contact Name
Status
Category
Priority

Priority Description

Information
Subject
Description

Resolution

System Information
Date/Time Opened
Created By

Comments

Contacts

11262368

Bobbie Wilkerson
Certo Brothers - West Seneca, NY

John Maddigan (Operations)
Solved

Electrical
1

System Down

Truck Printer not working
Truck Printer not working CC14
Reset PLC. All is releasing.

7/14/2015 2:15 AM
Jeffrey Peterson, 7/14/2015 2:15 AM

Previous Case ID

Date/Time Closed
Last Modified By

Printable View

Bobbie Wilkerson, 7/16/2015 3:29 AM
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New Comme nt

Ne xt
Comments
Public Comme nt Name Date Time
Reset PLC. All is releasing. Bobbie Wilkerson 7/114/2015 6:35 AM
Technical Response Record trouble call and transfer to TSE Jeffrey Peterson 7/14/2015 2:15 AM
Back To Top Always show me  more records per related list

Copyright© 2000-2015 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use

https://dematic-support.force.com/support/SO0E000000MvAQQ 2/2


javascript:void(0);
https://dematic-support.force.com/support/500E000000MvAQQ?rowsperlist=10
http://www.salesforce.com/company/privacy.jsp
http://www.salesforce.com/company/security.jsp
http://www.salesforce.com/company/msa.jsp

	Menus
	Tab Navigation
	Case
	11262368
	Case Detail
	Information
	System Information
	Comments



