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Case Detail  

Case  Numbe r 11278443  

Georgia Sevcik Escalate d

Account  Name Certo  Bro thers - West Seneca, NY Phone

John Maddigan (Maint)   

Duplicate   

Electrical   

1   

System Down   

Informat ion
Subje ct Buffer needs to  be reset

De script ion CC-02 - East lower buffer needs to  be reset. 

Customer reports that they are down. 

Same as case/ticket 11278327

Same as case/ticket # 11278327 - Duplicate.

System Informat ion
Date /T ime  Ope ne d 11/25/2015 10:26 PM Date /T ime  Close d 11/25/2015 10:38 PM

Cre ate d By Georgia Sevcik, 11/25/2015 10:26 PM Last  Modif ie d  By Bud Van Suilichem, 11/26/2015 7:48 AM

Comments

Pre vious Case  ID

Case  Owne r

Case  Orig in

Contact  Name
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Cate gory

Priority

Priority De script ion

Re solut ion

 

Jo e Cert o
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Comments  

Public Comme nt Name Date  T ime

Technical Response Roland Steudle 11/25/2015 10:45 PM

8:26 am MST - Received call. Georgia Sevcik 11/25/2015 10:27 PM

Always show me more records per related list
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