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To whom it may concern,

Christopher McGrath, www.aaw.link, was efficiently and promptly able to solve my business’ IT issues. I needed a reliable backup solution for a folder that contained all the business related important files. For unknown reasons, I learned that my installed professional backup software solution was purposely omitting to synchronize this folder in local computer and cloud base folders. Chris was able to troubleshoot this problem and able to construct a backup system with a custom build IT solution for what I needed within one day. In addition, he also helped me troubleshoot my misconfigured email clients that communicated to my business and personal email servers.  

I trusted him to resolve my issues. I am impressed and pleased with results. I positively rate his values as the following:

· Reliable and trustworthy
· Informative, insightful, and knowledgeable
· Friendly and affordable 

I recommend him to any company, small business, or individual IT professional of any level. 
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